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Unable to access the internet after
== SOLAR = connecting the fiber optic cable to the
switch

Article Overview

If your internet is not accessible after connecting a fiber optic cable to a switch, the issue is likely due to
configuration errors, PPPOE authentication, or | P conflicts rather than a physical connection problem.

Check Physical Connections

Ensure that the fiber optic cable is properly connected to the ONT (Optical Network Terminal) and the switch.
Look for any visible damage, sharp bends, or loose connectors. If possible, clean the connectors with lint-free
wipes and isopropyl acohol to remove dust or oil, as contamination can block the signal . Verify that the
switch and any transceivers are powered on and that indicator LEDs show normal operation.

Verify Router and WAN Settings

If you are using a router behind the fiber connection, check the WAN connection type. Many fiber 1SPs
require PPPOE authentication with a username and password. If your router is set to automatic IP or DHCP, it
may not receive a valid public IP, resulting in a "connected but no internet” status . Log in to your router's
management page and confirm:

o WAN/Internet port is connected to the ONT or fiber modem.
0 PPPOE credentials are correctly entered if required.
o Therouter is not conflicting with the fiber gateway's IP (bridge mode may be necessary) .

Check for IP Conflicts

Fiber gateways often assign | P addresses that can conflict with your existing network. If your router or switch
is using the same subnet as the fiber gateway, devices may fail to access the internet. Consider:

0 Setting your router to adifferent LAN subnet (e.g., 192.168.2.x if the gateway uses 192.168.1.x).
o Using bridge mode on the fiber gateway to allow your router to handle routing .

Restart Devicesin Correct Order
Power cycle the network devicesin the following order:
o Turn off the fiber ONT/modem.

o Turn off the router and switch.
o Wait 1-2 minutes, then power on the ONT/modem.
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o Power on the router.
o Finally, power on the switch and connected devices .

Test Direct Connection

To isolate the problem, connect a computer directly to the fiber modem or ONT and attempt a PPPoE login if
required. If the computer can access the internet, the issue is likely with the switch or router configuration. If it
still cannot connect, the problem may be with the ISP or the fiber modem itself .

Additional Considerations

o Ensure your router firmware is up to date to avoid compatibility issues .

o If using a managed switch, check for VLAN or port configuration that may block internet traffic.

o Contact your ISP to confirm that your fiber service is active and that your MAC address is registered if

required. Following these steps should help identify whether the problem is physical, configuration-related, or
| SP-dependent, and guide you toward restoring internet access.

DIY Internet Troubleshooting: What to Do When Y our Connection Fails A sudden internet outage can be
frustrating,

Repairing a Broken Fiber Optic Cable This article covers the typical steps required to repair and/or re
Got no internet? Find solutions in our guide for fixing internet and Wi-Fi connection issues.
Learn how to connect fiber optic cable to router with our step-by-step guide. Optimize your

Fibre optic cable troubleshooting requires a systematic approach to identify and resolve common issues that
can

Having trouble connecting to the internet through a network switch? Learn about common issues and
troubleshooting

The fiber-optic cable connecting the ONT to the entry point is glass, so it doesn"t bend like copper cable.
Moving the

"To troubleshoot fiber network issues, start by inspecting physical connections, testing signal strength, and
verifying
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The fiber optic cable installation process, meaning connecting homes with internet service, is becoming

Discover how fiber optic internet is installed in your home. Learn about the installation process, equipment
needed,

Ever wondered why your blazing-fast fiber optic internet suddenly slowsto a crawl, or why your network

On your home router Try these things first to help you fix or narrow down the connection problem. Check the
Ethernet cable and

No connection to full fibre following installation Had an Openreach engineer out today who fitted an ONT
box. He said everything

This document describes how to troubleshoot fiber optic interfaces by addressing some of the fiber optic
module and

Broadband Internet Troubleshooting: The A-B-C simple steps Every network is different, but

No internet connection? To find out if your Wi-Fi network is causing your internet problems, check these
potential

Web: https://kremgroup.co.za
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