
Warranty period for electrical distribution
boxes

Article Overview

Electrical distribution boxes typically come with manufacturer warranties ranging from 1 year to 5 years, with

legal guarantees often extending coverage to a minimum of 2 years in the EU.

Manufacturer Warranties

o Coloria offers a long-term warranty of up to 5 years, covering manufacturing defects, performance failures,

and protection system malfunctions, along with technical support and on-site repairs if needed .

o Schneider Electric's Acti9 boards come with a 5-year warranty, covering defects due to faulty workmanship

or materials, provided the installation and maintenance follow manufacturer guidelines .

o Atlas Copco provides a 12+1 month warranty from dispatch, excluding normal wear and tear, and requires

proper maintenance and authorized service for coverage . These warranties often include repair or replacement

of defective parts, technical support, and sometimes on-site service, but typically exclude damage from

misuse, unauthorized modifications, or normal wear.

Legal Guarantees

In the European Union, consumers are entitled to a minimum 2-year legal guarantee against faulty goods,

which applies regardless of the manufacturer's commercial warranty . This legal guarantee ensures that if a

distribution box is defective or does not perform as advertised, the seller or manufacturer is responsible for

repair, replacement, or refund. Some countries may require longer guarantees under national law.

Key Considerations

o Coverage Scope: Check whether the warranty covers only manufacturing defects or also performance issues,

surge protection, and technical support.

o Activation: Some warranties, like Schneider Electric's, require registration to activate the coverage.

o Maintenance Requirements: Warranties often depend on proper installation and maintenance; failure to

follow guidelines can void coverage.

o Extended Warranties: Some manufacturers offer extended coverage or preventive maintenance contracts for

additional protection. In summary, electrical distribution boxes generally have manufacturer warranties from 1

to 5 years, while legal guarantees provide a minimum of 2 years of protection in the EU, ensuring both

short-term and long-term coverage for defects and performance issues.

Issue: Schneider Electric Standard Terms and Conditions of Sale Product Line: ALL Environment: ALL

Page 1/3



Warranty period for electrical distribution
boxes

Resolution:

The Warranty Policy is based on five values: The commitment of all Schneider Electric entities to replace or

repair defective products

With more than 50,000 employees across 100 countries, we collaborate with our customers and partners to

solve the world''s

Distribution boxes, also known as electrical distribution boards or panels, are pivotal components in electrical

systems, ensuring the

GOVERNING LAW. This Limited Warranty shall be construed and enforced in accordance with the laws of

the State of New York

Distribution boxes are commonly used in residential and commercial electrical systems. Also known as a

distribution

A distribution box, also called an electrical distribution box, distributes incoming power to

All electrical items are sold with a warranty yet retailers also sell extended warranties. But what''s covered and

what''s not? Knowing

Learn everything about appliance warranties: coverage, types, claims, and tips to protect

Discover everything you need to know about electrical distribution box! Learn about types,

Expert installation and replacement of distribution boxes, ensuring safe and efficient electrical systems for

homes and businesses

Some states set terms on how long a contractor should offer a warranty on their work, while

To avoid damage or destruction of tool parts, service the tool according to the recommended maintenance

schedules and follow the

Find out the standard warranty period for power transformers and what it typically covers, including defects,

parts,

An electrical distribution box is a centralized unit responsible for distributing electrical power across multiple

circuits within various

Page 2/3



Warranty period for electrical distribution
boxes

If, during the Limited Warranty Period, the Device fails because of a manufacturing defect, Eaton, at its sole

discretion, will provide a

Web: https://kremgroup.co.za
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